


FLC Goals

Health information
Community referrals
Group education 
Literacy activities



FLC Visits Per Month 
mid-Oct 2007 through Sep 2008
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Mid-Oct 2007 through Sep 2008

893893 people have attended literacy 
events or activities

21362136 people have attended scheduled 
classes or events

10131013 requests for information have 
been completed

10771077 referrals to community agencies 
have been made



Impact on Health Literacy 
Quoted from a letter sent by an FLC visitor

“The Family Learning Center had been so 
helpful and knowledgeable in helping me to 
understand my daughter’s new disease as I 
was given resources that could help me.  
Usually doctor’s appointments are so nerve 
racking, but having the center helped not 
only me to understand and therefore make 
informed decisions regarding my daughter’s 
health care but also kept my daughter 
occupied and happy having computers and 
books in a quiet, friendly atmosphere.”



View from Pediatric Clinic Waiting Room



View from Entrance



Children’s Reading Area



Adult Information Area



Storytime at the FLC



Our Santa & Elves Event



Local Students Volunteer



For more information, please contact:

Stacy Moreno
FLC Coordinator
602.344.1352
stacy.moreno@hcs.maricopa.gov
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